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The Marion Area Convention & Visitors Bureau is again accepting nominations for our Customer Service Star
Award in recognition of an individual in Marion County’s customer service or hospitality industry who demonstrates
the true spirit of hospitality, customer satisfaction and commitment to service to the people of our community
and our visitors.

GENERAL RULES:
All nominations must be received at the Marion Area Convention & Visitors Bureau no later than the close of
business on April 9, 2010.

There is no limit on the number of nominations you may enter. Self-nominations will also be considered.

The recipient will be announced in the Spring. The recipient will be required to attend.

The award, as determined and presented by the Marion Area Convention & Visitors Bureau Board of Directors, is
final.

ELIGIBILITY:

Nominees must be individuals who have a direct or indirect affiliation with the customer service or hospitality
industry in Marion County. The “hospitality industry” has a broad definition. If you or your organization interacts
with tourists, visitors, meetings and/or conventions in Marion County in any way, consider your submission eligible.

Entrants must have been working in this capacity in Marion County in either a paid or volunteer position between
January 2009 and January 2010.

QUESTIONS:

Contact Diane Watson, Director of the Marion Area Convention & Visitors Bureau, at 740.389.9770, 800.371.6688
or info@visitmarionohio.com

Please fill out the form on the back and submit to the
Marion Area Convention and Visitors Bureau
before April 9, 2010.
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The Marion Area Convention & Visitors Bureau is accepting nominations for the “2009 Customer Service Star
Award.” Nominees will be judged by the CVB board of directors and the presented in the Spring of 2010. Make
additional copies of this form for each nomination.

I NOMINATE:

Name Title/Position

Address ' City ST Zip
Business Phone

MY INFORMATION:

Nominator’s Name Title/Position

Nominator’s Address City ST Zip
Nominator’s Phone E-mail (if applicable)

PROFILE OF CUSTOMER SERVICE NOMINEE

(Please provide a detailed description of the nominee’s employment history, current responsibilities, evidence of
superior customer service skills and dedication to the hospitality/tourism industry. Include as much information as
possible and use additional sheets if necessary.)

Mail nominations to: Marion Area CVB
1713 Marion Mt. Gilead Road, Suite 110
Marion, Ohio 43302

Or fax to: 740-725-9295

THE RECIPIENT (or representative) WILL BE REQUIRED TO ATTEND THE BREAKFAST.



